
 
 

 

 

 
 

  
 

 

 
 

 

  

wo~ks 
ending homele·ssness since 1985 

Our Mission 
To assist people who are experiencing 
homelessness by providing resources, 

opportunities, and HOPE. 

Our Vision 
Ending homelessness one person at a time. 

Resource Guide 



 
 

   
  

 
 

   
 

 
  

   
 

 

 
 
 

Hours of Operation: 
Day Shelter 

Monday – Friday 
9:00am – 12:00pm 

And 
1:00pm – 4:00pm 

Closed from 12:00pm – 1:00pm 

Behavioral Health 
8:00am – 4:00pm 
Monday – Friday 



 
  

 
   

     
 

  
 

   
   

 
   

 
 

   
   

 
 

   
   

 
 

   
    

 
 

   
    

 
 

   
   

  
 

   
    

 
 

   
   

HopeWorks Shelter Services 
1201 3rd St. NW 87102 
505-843-9405 ext. 243 

Clients can make out going and receive incoming calls.  Phone messages can be left for clients. 
Messages will be posted on the information screen, located above the Kitchen service Window. 

Mailroom: 
P.O box 25265 Albuquerque, NM 87125 

Monday through Friday 
9:00am – 3:00pm 

Closed from 12:00pm – 1:00pm 
Clients must show a photo I.D. to receive their mail. 

Mail is held for a minimum of 30days from the time it is received. 
Long-term Storage 

Monday through Friday 
9:00am – 3:00pm 

Closed from 12:00pm – 1:00pm 
Short Term Storage 

Monday through Friday 
9:00am – 3:00pm 

Closed from 12:00pm – 1:00pm 
Showers 

Monday through Friday 
9:00am – 3:00pm 

Closed from 12:00pm – 1:00pm 
Clothing Room 

Monday through Friday 
9:00am – 3:00pm 

Closed from 12:00pm – 1:00pm 
Brunch 

Monday through Friday 
9:00am – 12:00pm 

Closed from 12:00pm – 1:00pm 
Dinner: 

Monday through Friday 
1:00pm – 3:00pm 

Closed from 12:00pm – 1:00pm 
Laundry: 

Monday through Friday 
9:00am – 3:00pm 

Closed from 12:00pm – 1:00pm 



 

     

  
 

  
  
   

 
    
  

  
 

  
  
  

 
 

 
 

 
      

  
  

  
 

  
 

 
   

      
 
 

 
 
 
 
 

 
    

    
     

 
  

 
   

  
    

 
 

 

Behavioral Health Services: 
(Walk in Basis for these services. Check in with Receptionist at front desk) 

Client Advocate: 
(Ramona Johnson) 

• Coordinated housing assessments 
• Resources for local housing programs 
• Eye glasses Vouchers – Must have a 

prescription within the last 12 months 
• Affidavit of Residency 
• Community resources: food, clothing 

haircuts, furniture, legal assistance, and 
more. 

• ID Vouchers 
• Referral to homeless court 
• Letter of Homelessness 

Nursing Services: 
(Linda/Liz) 
Monday – Friday 8:00 am – 3:45 pm 
Nursing services provided on a walk in basis for 
minor ailments. ie. Band-Aids, cough drops, 
Tylenol, ibuprofen, minor cuts. 

Behavioral Health screening: 
(Tonya Perdun) 
Case management/Therapy 
Monday – Thursday 
8:30am – 11:30am and 1:00pm - 3:00p 

** Coordinated housing assessment –This is the first step in determining your eligibility for housing resources 
in Albuquerque. This is a survey used to determine your VISPDAT, or your vulnerability rating. This is not 
considered a wait list. Clients are served based on their vulnerability rating. After completing the assessment 
any questions should be directed to the coalition to end homelessness Phone: 505-217-9570 Email: 
cap@nmceh.org ** 

**Behavioral Health Screening: Conducts Behavioral Health Screenings for various programs at 
HopeWorks. Open to individuals who are seeking Mental Health, Substance abuse, Therapy and/or 
Case management services. first come-first serve same day appointment** 

mailto:cap@nmceh.org


 

   

      
    

  
   

 
   

     
 

 
    

  
 

 
 

  

 
 

 
 

 

 
 
 
 
 
 

HopeWorks Employment Resources: 
The Employment Services Department consists of several programs that are set up to help our clients gain 
access to employment and/or daily income. 

Job Development (505)764 – 8231 Ext. 303 – (Program Manager/Job Developer) Ernest 
Our Job Developers provide services such as: resume and cover letter writing assistance, mock interviewing, 
application assistance (both online and paper formats), basic computer skills training, job referrals and job 
placement, and assistance with accessing higher education. They can also offer interview clothing, hygiene 
packs and haircuts, and transportation assistance when applicable. Clients can walk-in from 8:00am-3:00pm 
Monday – Friday. 

DVR Services: (505) 242-4399 Ext. 325 – (Employment Specialist) Stephanie Montoya 
HopeWorks has partnered with the NM Division of Vocational Rehabilitation (DVR) to provide job 
development services to individuals with documented disabilities and a desire to work. Our DVR Specialist will 
make referrals to DVR as appropriate and will then provide specialized job development services to help them 
obtain gainful employment in the community. The DVR Specialist also screens and refers people for the 
internship program at Hope Café. 

Local Employment Resources: 
1st Nations 505-717-2704 6416 Zuni SE 
Contact Tamika Singer. Monday-Thursday 9am-1pm; All Nations Wellness Center. Computer Lab with internet, 
printing, photocopying, cover letter/ resume writing, job search training, job interview prep, dressing for 
success, work attire vouchers, employment resources. Light Breakfast and coffee available. 

https://www.google.com/url?q=https://maps.google.com/?q%3D6416%2BZuni%2BSE,%2B87108&sa=D&ust=1553801339710000&usg=AFQjCNF99txYYy2etHrho4idZXxWe9PnOg


 
 

 
 

 
  

 
   

 
 

  
 

  
 

 
 

 
   

 

 

 
 
 
 

 
  

        
      

 
 

 
     

  

  
 

 
 

 
  

 
  

  
    

 
 

  
  

  
 

 
  

   
 

 
 

 
 

  
 

 
 
 

 
 
 

 
 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 
 

 
 
 

 
 
 

 
 
 

 

 

HOUSING/SHELTER RESOURCES: 
APARTMENT/LANDLORDS 

Somerset Park Apartments 1201 Madeira DR. SE, T: (505) 265-4098 
Albuquerque, NM 87108 

El Pueblo & Madeira Court 1001 Madeira SE T: (505)266-5855 
Apartments Albuquerque, NM 87108 
Landlord: Eddy 

https://www.goodwillnm.org/supportive-
Goodwill services-for-veteran-families.html 

Community Housing Resources chris@ocksriderlawfirm.com T: (505) 268-2024 
Landlord: Chris 

Sunrise South/Coyote Point SE area locations 505-321-1966 
Apartments 
Landlord: Sonya 

T & C Management  1701 Moon St NE # 400, T: 505-268-1181 
Albuquerque, NM 87112 

Annayelie: SE Area New Apartments T: 505-595-3952 
Casa Feliz Jessica Cell: 730-9730 

Mark Properties on Tennessee /Rhode 505-203-0990 
Island, 3rd St. 

Bernalillo County Housing 1900 Bridge Blvd SW, T: (505) 314-0200. 
Department Albuquerque, NM 87105 

Albuquerque Housing Authority 1840 University Blvd S (505) 764-3920 

Saranam Program 
1100 Eubank Blvd NE, (505) 299-6154 
Albuquerque, NM 87112 

Saw Mill Senior Housing 
990 18th St NW, (505) 508-1973 
Albuquerque, NM 8710 

El Paseo Village Apartments 
420 Coal St. SE (505) 842-1078 
Albuquerque, NM 87102 

Encino House East 
412 Alvarado St. SE (505) 266-7736 
Albuquerque, NM 87108 

https://www.goodwillnm.org/supportive-services-for-veteran-families.html
https://www.goodwillnm.org/supportive-services-for-veteran-families.html
mailto:chris@ocksriderlawfirm.com
http://www.abqha.org/
http://www.abqha.org/


 

 
 

  
  

 
 

 
  

 
 

  
 

  
 

  
  

 
 

 
   

 
 

  
   

 
    
 

  
 

 
 

  
 

  
 
 
 
 
 
 

  
 

 
 

  
 

 
 

 
  

 
 

   
 

   
 

  
 

   
 

 
  

 
  

  
 

 
 

  
 

 
  

  
 

 
 

  
 

  

Subsidized Rental Properties: Albuquerque 

Brentwood Gardens 
505.821.0818 
6302 Harper Place NE Albuquerque 87109 

Canyon Point Apartments 
505.294.3108 
301 Western Skies Drive SE Albuquerque 87123 

Canyon Ridge Apartments 
505.299.8066 
200 Figueroa St. NE Albuquerque 87123 

David Spector Shalom House 
505.823.1433 
5500 Wyoming Blvd. NE Albuquerque 87109 E 

Encino El Paseo Village Apartments 
505.489-7322 
420 Coal St. SE Albuquerque 87102 SN 

Encino Gardens 
505.266.7736 412 Alvarado St. SE Albuquerque 87108 E 
Encino Terrace 505.247.4185 
609 Encino Place NE Albuquerque 87102 E 

La Resolana Apartments 
505.296.1425 1025 
Chelwood Park Blvd. NE Albuquerque 87112 E 

Montgomery Manor 
505.296.9023 
4301 Morris St. NE Albuquerque 87111 

Mountain View II 
505.266.5455 1515 
Columbia St. SE Albuquerque 87106 

Mountain View III 
505.266.5455 
1333 Columbia St. SE Albuquerque 87106 

Plaza David Chavez 
505.242.1361 
2821 Mountain Road NW Albuquerque 87104 

Ranchitos Village Apartments 
505.822.9159 6811 
Ranchitos Road NE Albuquerque 87109 

Rio Vista Apartments 
505.293.5565 770 
Juan Tabo Blvd. NE Albuquerque 87123 

Saint Anthony Plaza Apartments 
505.766.5619 
1750 Indian School Road NW Albuquerque 87104 
Sandia Vista Apartments 
505.298.4461 
901 Tramway Blvd. NE Albuquerque 87123 

Solar Villa Apartments 
505.266.1976 
1135 Texas St. NE Albuquerque 87110 E 

Villas Esperanza 
505.881.7991 
3901 Lafayette Drive NE Albuquerque 87107 

Westwood Village Apartments 
505.831.1177 
901 68th St. NW Albuquerque 87121 



 

   
 

  
 

    
 

    
 

   
 

   
 

    
 

    
 

    
 

    
 

    
 

    
 

   
 

    
 

    
 

     
   
   
   

 

 

Felony Friendly Housing 
*depends on the nature of the felony and how long ago it occurred 

Broadway Apartments 

Kentucky Manor 

Luna Lodge 

Ambassador East Apartments 

The Cedars 

Villas at La Privada 

Sunport Plaza 

Valencia Court Apts 

Berger Briggs 

T & C Management 

Villa de San Felipe 

Becker Properties 

Bruce Seligman 

White Oaks 

424 Broadway SE 

437 Kentucky SE 

9119 Central Ave NE 508-1220 

8911 Northeastern NE 298-0784 

1700 Indian Plaza Dr NE 377-0898 

5324 San Mateo NE 395-5692 

1313 Wellesley SE 256-7748 

200 Valencia SE 265-3300 

4333 S Pan American Frwy 247-0444 

1701 Moon NE 268-1181 

601 Coal SW 244-1500 

9320 Menaul NE Unit E 299-0161 

5700 Kathryn SE 889-2863/ 720-6036 

121 Cardenas Dr NE 433-5924 



 
 
  

Employment 
Organization Address Phone# Notes 

Friedman's Recycling 5025 Edith NE 505-835-5555 through El Paso staffing services; 

ask for Luna 

Pueblo Fruits 3333 Los Arboles Ave NE 505-344-2554 ask for John Bazan 

Mission Foods 4300 Alexander Blvd NE 505-341-1238 ask for Chris Flores 

Heads-Up Landscaping 7525 2nd St NW 505-898-9615 ask for Cindy or Leslie 

Raks Building Supply 1530 12th St NW 505-842-1103 ask for Roberta 

Applebees ask for Alan Jordan 

Red Cap Staffing 505-650-5627 non sex offenders only; 

ask for Gabby or Juan 

Lowe's 505-797-4666 
505-349-2462 
505-323-5816 

Express Staffing 9664 Eagle Ranch Rd NW 505-508-2162 Express employment 



 
 

   
 

  
 

  
 

  
 

  
 

 
 

 
 

 
  

 
 

 
 

 
 

  
 

 
 

 
 
 

  
 

 
 

 
  

   
 
 
 
 
 

 
 

  
 

 

 
 

 
 

  
 

 
 

   
  

  
 

  
    

 
 

 
 

  
 

 
 

   
  

  
  

 
 

   
 

 
 

 
  

 

SHELTERS: 
Steel Bridge 
PO Box 331 
Albuquerque, NM 87103 
505.346.4673 
Day & night shelters 

Barrett House 
10300 Constitution Ave NE 
Albuquerque, NM 87112 
505.243.4887 
Women's and Children's emergency shelter. 
Provides food 

Family Promise of Albuquerque 
2801 Lomas Blvd NE, B-4 
Albuquerque, NM 87106 
505.268.0331 
Interfaith Hospitality Network. Family Shelter. Only 
handles 3 families. Call before going to shelter. 

Good Shepherd Center 
PO Box 749 
Albuquerque, NM 87102 
505.243.2527 
Emergency services for the homeless, including 
shelter, meals, clothing. 

Joy Junction 
4500 2nd SW 
Albuquerque, NM 87125 
505.877.6967 
Emergency shelter for homeless and transients. 

Westside Emergency Housing Center 
Pick-Up and Drop-Off 4pm, 5pm, 6pm, 7pm 
Coronado Park 301 McKnight Ave NW 

Noon Day Ministry 
2400 Second Street 
Albuquerque, NM 87102 
505.246.8001 
Provides many services such as day shelter, 
showers, laundry, counseling and luncheon 
program for the poor and homeless. 

S.A.F.E. House 
PO Box 25363 
Albuquerque, NM 87125 
505.247.4219 
Emergency shelter and counseling services for 
victims of domestic violence. 

HopeWorks day services 
1201 3rd ST NW 
Albuquerque, NM 87102 
505.766.6876 
Breakfast/ lunch /dinner, showers, long-term 
storage, mail room, public phone, clothing and 
laundry. 

The Salvation Army 
501 Broadway Blvd S.E. 
Albuquerque, NM 87102 
505.247.2462 
Emergency shelter and meals for the homeless 

Youth Development, Inc. - Amistad Crisis 
Shelter and Casa Hermosa Transitional Housing 
6301 Central NW 
Albuquerque, NM 87105 
505.831.6038 
Transitional living programs for homeless families 
and crisis shelter for teens (12 - 17) 

AOC (Abq Opportunity Center) 
715 Candelaria Rd NE 
(505) 344-2323 
Men only. Call for openings 8:30am M-F and 
9:30am Sat and Sun 

http://www.abqrescue.org/
http://www.barrettfoundation.org/
http://www.familypromiseabq.org/
https://www.goodshepherdcenternm.org/
http://www.joyjunction.org/
http://therockabq.com/
http://safehousenm.org/
http://salvationarmyusa.org/
http://ydinm.org/
http://ydinm.org/
https://abqlibrary.org/socialservices/shelters
https://abqlibrary.org/socialservices/shelters


 
 

 
 

   
 

 
 

   
  

 
 

  
  
  

    
  

  
   

 
  

  
     

 
  

  
 

 
 

 
   

  
 

 
  

 
 

 
  

 
 

 
 

  
  

 
 

  
 

 
 

 
 

 
 

  
 

  
 

 
   

         
 

                                 
   

           
  

 
 

  
 

 

  
  
 
 
 
 

 
 
 
 

COMMUNITY RESOURCES: 

Medical Services 

Presbyterian-Downtown 
1100 Central Ave SE 
(505) 841-1234 

Lovelace-Downtown 
601 Dr Martin Luther King Jr Ave NE 
(505) 727-8000 

Healthcare for the Homeless 
217 1st St NW 
(505) 766-5197 

Presbyterian Medical Group 
401 San Mateo Blvd SE 
(505) 462-7333 

UNM-Main 
2211 Lomas Blvd NE, 
(505) 766-5197  Main: (505) 272-2111 

First Nations 
5608 Zuni Rd SE 
(505) 262-2481 

Behavioral Health 

First Nations 
5608 Zuni Rd SE 
(505) 262-2481 

Open Skies Healthcare Inc 
707 Broadway Blvd NE #300 
(505) 345-8471 

UNM Psychiatric Center 
1-888-593-2052 
2600 Marble Ave 
(505) 272-2800 

Haven Behavioral Hospital of Albuquerque 
5400 Gibson Blvd SE 
(505) 254-4500 

Presbyterian Behavioral Health Services 
8300 Constitution Ave NE 
(505) 291-2560 

New Mexico Solutions 
707 Broadway Blvd NE # 500 
(505) 268-0701 

TRANSPORTATION 

Presbyterian (Uses Superior Transport) 
505-341-0042 

United Healthcare: 
866-418-9812 

Molina 

Medicare Trans 
1-888-888-0107 

Free Community Support Shuttle 
(505) 265 - 0512 

Job Access 
505-724-3623 



 
 

 
 

 
   

  
 

 
 

 
 

 
 

 
  

  
 

 
  

   
  

 
 

 
 

 
 

 
 

 
 
 

  
   

 
 
 
 
 
 

 
 

 
 

   
 

  
 

  
 

 
 

   
 

  
 

 
 

 
 

  
  

   
 

   
  

 
 

 
 

 
 

 
  

   
 

 
 
 
 
 
 
 
 
 
 

 

Crime Victims Reparation 
6200 Uptown Blvd NE #210 
(505) 841-9432 

Food Stamps, Medicaid, Social 
Security 
Human Services Department 
1041 Lamberton Pl NE 
(505) 841-7700 

US Social Security Administration 
500 Lead Ave SW #100 
(800) 772-1213 

Bike Program 
Esperanza Community Bicycle Safety Education 
Center 
5600 Esperanza NW 
505-224-6668 
Earn-a-Bike 
In this adult-oriented education program, 
participants can earn a refurbished bike and a 
helmet. To earn the bike, the participant must 
attend our City Cycling Class and our Roadside 
Maintenance Class. There is a suggested donation 
of $10 per class. 

MVD 
4575 San Mateo BLVD NE 
(505)-875-0716 
* attached is a list of documents you will need to 
obtain a NM ID* 

Human Trafficking Services 
Life Link 505-438-3733 

Department of Health (Vital Records) 
7704 2nd St NW 
(505) 222-0361 
* attached is a list of documents you will need to 
obtain a copy of birth/death certificate* 

Legal Aid 
301 Gold Ave SW #101 
505-243 -7871 

Rental Assistance 
City of Albuquerque Family & Community services 
Call for more information. (505) 768 – 2860 

Tattoo Removal 
D-Ink Laser Tattoo Removal 
3939 San Pedro Dr NE B-2 
(505) 220-6629 

Identity Theft Resolutions 
PO Box 10243, 87184 
(888) 484 – 9118 Toll Free 
505-417 – 1902 

Reintegration Services for Felons 
Resource Re-Entry center 
401 Roma Ave NW 
505-468-7832 

Albuquerque Reintegration Services 
3409 Pan American Fwy NE 
505-841-6372 

Wings For Life 
2270 D Wyoming Blvd NE #130 
505-298-0985 



 
 
 

 
 

 
  

 
 

 
 

  
     

 
 

 
      

 
   

   
 

 
 

  
 

 
    

 
 

   
 

 

 
 
 

  
 

  
 

  
  
   
  

 
    

 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 

Veteran Service Cell Phone Programs 
SSVF (Sobriety required. Rapid Rehousing.  9-Safelink 
month program) For Enrollment and Plan Changes Support: 1-800-
404-321-6111 Safelink (723-3546) 

For Technical Support ONLY: 1-800-378-1684 
HUD VASH (For disabled vets) www.SafelinkWireless.com 
505-265-1711 

Assurance Wireless 
FLAG (For vets with certain felonies) P.O. Box 686 
505-221-7160 Parsippany, NJ 07054 

Assurance Wireless Customer Service 
1-888-898-4888 Social security & Medicare Benefit 
www.AssuranceWireless.com information 

Randall Ware 
Free Phone Outreach Agent Rick 505-378-7216 505-738-6677 

Motel vouchers and/or housing programs 

For families with minor children 
HELP NM 505-265-3717 
First Nations 505-944-2561 

For vets 
Goodwill 505-881-6401 

For Individuals 
First Nations 505-944-2561 
Health Care for the Homeless (HCH) 505-242-4644 

http://www.safelinkwireless.com/
http://www.assurancewireless.com/


   
 

 
 

       
 

 
        
  

       
    
  

         
      

  

       
    

     
        

     
     

 

    
      

     

   
  
  

         
       

      

   
  
   
   

 

       
 

Documents you will need to get a Social Security Card 

Citizenship 
We can accept only certain documents as proof of U.S. citizenship. These include a U.S. birth certificate or a U.S. 
passport. 
Age 
You must present your birth certificate. If one exists, you must submit it. If a birth certificate does not exist, we may 
be able to accept your: 

• Religious record made before the age of 5 showing your date of birth; 
• U.S. hospital record of your birth; or 
• U.S. passport. 

Anyone age 12 or older requesting an original Social Security number must appear in person for an interview. We 
will ask for evidence to show you do not have a Social Security number. Here are examples of documents you can 
use to prove a Social Security number was never assigned: 

• If you lived outside the United States for an extended period, a current or previous passport, school and/or 
employment records, and any other record that would show long-term residence outside the United States 
could be used to show you do not have a Social Security number. 

• If you have lived in the United States and you are applying for an original Social Security number, we may ask 
you for information about the schools you attended or we may ask you to provide copies of tax records that 
would show you were never assigned a Social Security number. 

Identity 

We can accept only certain documents as proof of identity. An acceptable document must be current (not expired) 
and show your name, identifying information (date of birth or age) and preferably a recent photograph. For 
example, as proof of identity Social Security must see your 

• U.S. driver's license; 
• State-issued non-driver identification card; or 
• U.S. passport. 

If you do not have one of these specific documents or you cannot get a replacement for one of them within 10 days, 
we will ask to see other documents. Any documents submitted, including the following, must be current (not 
expired) and show your name, identifying information (date of birth or age) and preferably a recent photograph: 

• Employee identification card; 
• School identification card; 
• Health insurance card (not a Medicare card); or 
• U.S. military identification card. 



Clothing Programs 
Good Shepherd Center 

218 Iron Ave SW 
ABQ, NM 87102 
505-243-2517x300 

First United Methodist Church 
314 Lead SW 
ABQ, NM 87102 
243-5646 

John Marshall Center   Health and Social Service 
Center 

1500 Walter SE 
Albuquerque, NM 87102 
848-1345 

Call to see if client qualifies and then will be set up with 
and appointment. 

Steelbridge Resource Center 

2021 2nd St NW, Albuquerque, NM 87102 
Albuquerque, NM 87102 
(505) 554-2780 

Moinday - Wednesday - Friday 9:00am - 3:00pm 
St. Vincent de Paul at Sacred Heart Church 
412 Stover Ave SW 
Albuquerque, NM 87102 
505-346-1504 ext 4 

 
 

 
 

 
   

   
   

   
    

   
    

   
   

   
    

  
  
 

      
    

    
         

    
   

   
   

    

  
  
  
  
  
  
  
  
  
  
  
  
  
  

 

 



Area Food Pantries 
Good Shepherd Center United Way of Central NM 

218 Iron Ave SW Cesar Chavez Community Center 7505 
Kathryn Ave SE 

ABQ, NM 87102 Albuquerque, NM 87106 
505-243-2517x300 211 
Community Meals Mon-Wed & Fri 3:15-4pm; 
Sat 11:30am-12pm. 

Every 4th Friday at 10am. Please bring 
boxes if possible. 

First United Methodist Church UNM - Dean of Students Office 
314 Lead SW Albuquerque, NM 87131 
ABQ, NM 87102 505-277-3361 
243-5646 Every 1 month(s) on the fourth Friday 
meal on Mondays at noon 

John Marshall Center   Health and Social Service 
Center 

SVDP - St. Francis Xavier Conference 

1500 Walter SE 820 Broadway Blvd. 
Albuquerque, NM 87102 Albuquerque, NM 87102 
848-1345 505-243-5201 

Monday, Wednesday and Friday 10 am - 12 pm; 
Tuesday and Thursday 1 pm - 3 pm 

Third Friday, 12:00 pm 

Steel Bridge The Storehouse 
525 2nd St SW 106 Broadway SE 
Albuquerque, NM 87102 Albuquerque, NM 87102 
505-346-4673 505-842-6491 
Pantry: Monday - Friday 8:00a - 4:00p 
St. Vincent de Paul at Sacred Heart Church 
412 Stover Ave SW 
Albuquerque, NM 87102 

 
  

   
  

  
  

                          
 

 
  

      
  

  
   

   
 

 
  

   
  

  

                       
    

   

  
  

  
  

      
  

 
  

 

  
  

    

 
 
 
 

505-346-1504 Ext 4 

Wednesdays & Thursdays, 9AM-11AM.(For emergency 
food box) Must live in parish boundaries/bring proof of ID 
and residence (such as recent utility bill). 



  

REAL ID* LIST OF ACCEPTABLE DOCUMENTS 

Effective November 14, 2016: Revised rule 18.19.5.12 NMAC provides that the documents listed below are acceptable proof for non-commercial 
REAL ID driver's licenses and Identification Cards. 

Provide certain documents from section A, Band C to get a New Mexico REAL ID. Your documents must be original or certified copies. 
A certified copy is a copy of a primary document that is endorsed by the entity that issued the original document. Photocopies, 
notarized photocopies and non-certified copies are NOT acceptable. A REAL ID can only be issued AFTER MVD has electronically 
verified the Lawful Status and Identification Number documents. For more information, please reference the Resource Guide on the 
second page of this document. 

0 Lawful Identity and Age 
Provide One (1) Document 

Your current legal name will be listed on 
your REAL ID. The selected document must 
include your: 

• name at birth, if not legally changed; 
• name at birth, + marriage, divorce, 

adoption or court records; or 
• name currently used, i.e. passport. 

D U.S. Passport or Card 

D U.S. Birth Certificate 

0 Affidavit of Birth 
Issued by any Tribal Nation's Vital Records 

D Foreign Passport 

- Plus 1 supporting document: 
D 1-551 stamp 

D Visa and 1-94 

D Certificate of Birth Abroad 
U.S. Dept. of State FS-240, DS-1350 or FS-545 

D Department of Homeland 
Security (DHS) & US Citizenship & 
Immigration Services (USCIS) 
Issued Forms 
D Permanent Resident Card - 1-551 

D Certificate of Naturalization - DHS N-550 or 570 

D Certificate of Citizenship - DHS N-560 or 561 

D Employment Authorization - 1-766 or l-688B 

0 REAL ID Act of 2005 Credential 
D Unexpired immigrant or non-immigrant visa 

status for admission into the U.S. 

D Pending/approved application for U.S. asylum 

D Admission into the U.S. as a refugee 

D Pending/approved application fo r temporary 

protected U.S. status 

D Approved deferred action status 

D Pending application for adjustment of status 

to legal permanent or conditional resident 

D Conditional permanent resident alien status 

D Other documents DHS may designate listed 

by Federal Register 

€) Identification Number 
Provide One (1) Document 

Your Identification Number document must 
match your current legal name: 

• It must include the suffix (i.e. "Sr." and 
'Jr.) if it is part of your current legal 
name; and 

• It may include, omit or abbreviate your 
middle name. 

D Social Security Number (SSN) Card 

D These Income Tax Forms 
D W-2 

0 1099 (SSA or Non-SSA) 

0 Pay Stub (with full name and SSN)1 

D Foreign Passport 

'The document presenting the Identification Number 

must include the entire Identification number 

(Example: xxx-xx-1234, is not an accepted number). 

~ New Mexico Residency 
Provide Two (2) Documents 

Your New Mexico Residency documents2 must 
match your current legal name: 

• It must include the suffix (i.e. "Sr." and 
'Jr.) if it is part of your current legal 
name; and 

• It may include, omit or abbreviate your 
middle name. 

D Documents Dated within 60 Days 
D Utility Bill, (no cell phone bill statements) 

D Bank or Credit Card Statement 

0 PayStub 

D Education Institution Document (Transcript, 

Report Card or Enrollment) 

D City, County, State, Tribal or Federal 

Document Attesting to NM Residency 

D Documents Dated within 6 
Months 
D Local Property Tax Statement 

D Mortgage Statement 

D Insurance Bill, Card, or Binder 

D Documents with Current Date 
(not expired): 
D Real Property Rental or Purchase Agreement 

D NM Public Assistance or Medical Card, Letter 

or Printout 

D Membership in a NM Religious or Sports 

Organization Document (under age 18) 

0 Affidavit of NM Residency (MVD10021 -

under age 18) 

'The selected documents must list your NM physical 
residential address. HC and P.O. boxes will not be 
accepted. Printed paperless bill statements are 
acceptable. 
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LIST OF ACCEPTABLE DOCUMENTS FOR OBTAINING A BIRTH RECORD 

All documents must be unexpi red and valid 

New Mexico birth certificates are restricted access records. State law restricts access to the registrant's immediate 

family members or those who represent tangible proof of legal interest in the requested record . 

Immediate Family means any of the following: mother, father, sibling, child, grandchild, current spouse, or 

maternal or paternal grandparent. Paternal grandparent is eligible if father is listed on the vital record. 

LIST A 

Documents that 

Establish Proof of 

Identity 

One (1) of the following: 

1. Valid Government Issued 
Driver's License 

2. Valid Government Issued 
Identification Card 

3. Valid Government Issued 
Passport 

4. Valid Government Issued 
Mexican Matricula 

5. Valid Government Issued 
Military ID 

6. Foreign passport w/visa 
and 1-94 

The above list is an example of 

OR 

documents that may be accepted 

All documents are accepted at 
the discretion of the State 
Regist rar or Appointee 

LIST B 

Documents that 

Establish Proof of 

Identity and Age 

Two (2) or more of the following: 

OR 

1. Social Security Card with Signature 

2. Baptismal Certificate 

3. School Records 

4. Marriage Application 

5. Social Security Numident 

6. Voter's Registration Card 

7. Medical Records 

8. Tax Form 

9. Tribal ID 

10. School ID 

LISTC 

Immediate Family 

M embers who 

may order a birth 

certificate with a 

Valid Government 

ID 

Any of the following Individuals: 

1. Mother of t he registrant 

2. Father of the registrant (fat her 
must be listed on the birth 
certificate) 

3. Brother/Sister ofthe Registrant 
(must provide proof of sibling 
relationship) 

4. Maternal Grandparents (Maternal 
Grandmother or Grandfather. Must 
show proof of maternal relationship) 
of t he registrant 

5. Paternal Grandparents (Father of 
the chi ld must be listed on the birth 
certificate. Must show proof of 
paternal relationship) of the 
registrant 

6. Child of the re~strant (Must show 
proof of relations ip) 

7. Current Spouse of registrant (Must 
show proof of marital relationship) 



 

Ha lfw / b av House So er Liv ing Resource List 
Name Where Who Payment Number Notes 

EPC Albuquerque Men and Women - no 650 first month 268-3372 Similar to transitional living. 

6 month - 1 year children 430 month after Residents attend a life-rebuilding 
509 Cardenas SE Covers all utilities oroeram. 

Step House Alamagordo Men and Women 250 down 575-415- No mental health meds or controlled 
850 Wright Ave 160 weekly 0968 substances. 12 step based. 

/indur!Ps fnnrll 
Oxford Houses Constitution Men 100 move in fee 200-0857 Payment includes cable and internet 

Albuquerque 110 weeklv 
Juan Tabo Women 100 move in fee 508-4868 Payment includes cable and internet 

110 weeklv 
Snow heights Men 100 move in fee 508-3097 Payment includes cable and internet 

110 weeklv 
Morris Men 100 move in fee 717-1252 Payment includes cable and internet 

llOweeklv 
Pennsylvania Men 100 move in fee 200-2644 Payment includes cable and internet 

110 weeklv 
Turquoise Men 100 move in fee 255-4885 Payment includes cable and internet 

110 weeklv 
Candelaria Women 100 move in fee 881-5086 Payment includes cable and internet 

ll0weeklv 
Indian School Men 100 move in fee 292-9925 Payment includes cable and internet 

110 weeklv 
Montgomery Women 100 move in fee 299-2521 Payment includes cable and internet 

ll0weeklv 
Zimmerman Men 100 move in fee 433-2386 Payment includes cable and internet 

ll0weeklv 
Elizabeth Men 100 move in fee 298-0132 Payment includes cable and internet 

110 weeklv 
Tahiti Men 100 move in fee 639-4380 Payment includes cable and internet 

110 weeklv 
Fair Heights Women 100 move in fee 318-0428 Payment includes cable and internet 

ll0weeklv 

Mountain Vista Women w/ children 100 move in fee 266-6747 Payment includes cable and internet 

110 weeklv 
Oasis Hills Men 100 move in fee 503-8795 Payment includes cable and internet 

110 weeklv 
Ponderosa Men 100 move in fee 299-0487 Payment includes cable and internet 

110 weekly 

Palomas Women 100 move in fee 2729 Payment includes cable and internet 
110 weeklv Palomas 

Under His Albuquerque Men 150 down 977-3996 Christian based recovery. 

Construction (often waived) Work for room & board (thrift store, 

1 year landscaping, etc.) 

La Pasada Albuquerque Men and Women - no Sliding scale 242-4676 Must be admitted by probation officer or 
children judge. Must have a job. 

Maya's Place Albuquerque Women - no children Free 266-0110 Must be referred by New Mexico 

6 months Corrections Dept 

Dismas House Albuquerque Men and Women Free if qualify 343-0746 Must be on probation/parole - have P.O. 

60-90 day (diff locations) if not 400 monthly call on your behalf. Program with 

housine. 
Peaceful Habitation Albuquerque Women 150 down 440-5937 Must be recently out of jail or on 

400 monthly probation. Faith based - bible study 

reauired. 
Hoffman Hall Albuquerque Men and Women 80 application fee 554-9098 12 step programming 

llOweekly 

•updated 6/25/20 



 

 
 

 

lamosa Service Center Albuquerque Housing Catholic Charities 

6900 Gonzales Rd SW 836-8800 1840 Un iversity Blvd SE 764-3920 3301 Ca ndelaria Rd NE 724-4670 

1. Renta l (evict ions only) Call for l ist of services & times 1. Housing & Refugee Services 

2. Utilities & water (disconnects) 1. Section 8 Rental 2010 Bridge Blvd SW 

3. Food American Legion 247-0400 2. Immigration & Education Services 

4. WIC Program 1215 Mo untain Rd NE 

5. Clothing Vets w/ children - cash assistance 

East Central Service Center Help - NM Inc. John Marshall Service Center 

217 San Pa blo St SE 767-5700 5101 Copper Ave NE 265-3717 1500 Wa lter St SE 848-1345 

1. Rental (evictions only) 1. Rental (evictions on ly) 1. Rental (evict ions on ly) 

2. Utilities & water (d isconnects) 2. Ut ilities & water (disconnects) 2. Utilit ies & water (d isconnect s) 

3. Food Pantry 3. Education & Counseling 3. Emergency Food Box 

4. Job Training 4. Day Labo r/Job Search 

5. Diapers 

Los Griegos Service Center Salvation Army Hopeworks 

1231 Candelaria Rd NW 761-4050 411 Broadway Blvd SE 872-1171 1201 3rd St NW 764-8231 

1. Renta l (evictions only) 1. Rental Assist a nee 1. Behavioral Hea lth x201 

2. Utilities & water (disconnects) 2. Bedding/towels 2. Day Shelter 

3. W IC Program Mon - Fri 8am - 2pm; Breakfast 9am 

4. Hea lth Screening Sun 7:30 - 10am; Breakfast 8:30am 

Showers, clot hi ng, storage, mai l 

St. Vincent de Paul Rio Grande Food Project Food Boxes - Other Agencies 

12500 Ca rme l Ave NE 346-1500 600 Coors Blvd NW 831-3778 -God's W arehouse 266-2535 

1. Rental (evictions only) 1. Food Pantry -RoadRunner Food Bank 247-2052 

2. NM Gas, Water, & PNM (past due) Mon, Wed, & Fri 10am - 2pm -Ca lvary Chape l 344-0880 

Sat 9a m - 12 noon -ECHO lnc./CSFP 326-3770 

Utility assistance on Westside & -ABQ Rescue Mission 346-4673 

Rio Ranch only - St. Jude 897-7009 PNM Good Neighbor Fund 967-8045 -Noon Day M inistries 246-8001 

-Storehouse 842-6491 

Emergency Shelters Veteran Services City of ABQ Agency on Aging 

-AOC 344-2323 -VA 265-1711 400 Marquette Ave NW 768-2084 

-ABQ Rescue Mission 346-4673 -VBA 1-800-827-1000 Call for services in your area 

-Barrett Foundation 246-9244 -VIC 265-0512 1. Mobility Assistance Programs, 

-Good Shepherd Center 243-2527 -HUD-VASH 265-1711 x5477 meal plans, & housing 

-Hende rson House 254-9922 -DVS 383-2404 2. Respite care 

-Westside Shelter 839-9193 -Goodwill 881-6401 3. Supplemental Services 

Silver Horizons New Mexico Inc. Albuquerque Hot Lines Disabled Adults/Children 

1212 Candelaria Rd NW 884-3881 Ci ty of Albuquerque 311 lndei:1endent Living Resource Center 

1. Seniors (ages 62+) United Way 211 4665 Indian School Rd NE #100 

2. NM Gas, PNM, & Propane Domestic Violence 266-5022 

3. Minor home repair Statewide 1-800-773-3645 Division of Vocational Rehabil itat ion 

4. Food pantry Nationwide 1-800-799-7233 5400 Gibson SE Box #6 841-6451 

Employment/Job Search Native American Services Legal Services 

Labor Concei:1ts, Inc. ABQ Indian Cente r VJO - VA Medica l Center - Bu ilding 52 

5505 Si lver Ave SE #A 256-3330 105 Texas St SE 268-1751 265-1711 x3434 

Commun it',' O[1tions Inc. Native American Parent Resources Legal Aid of New Mexico 

2720 San Pedro Dr NE 265-7936 2201 San Pedro NE Bui ld ing 3 Suite 210 301 Gold Ave SW 243-7871 

Excel Staffing 262-1871 345-6289 Office of Diversit',' & Human Rights 

Select Staffing 872-9092 ABQ Indian Hosi:1ital One Civic Pl aza NW, 2nd Suite 201 

Staffing Solutions 889-9500 801 Vassar Dr NE 248-4000 768-4589 
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