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The Routines Based 
Interview (RBI)

Completing the “Your Family” section of the IFSP

Individual Family 
Service Plan 

(IFSP)

Your Family

•Understand 
importance of RBI
•Children learn during 
routines
•RBI information 
gathering
•Identifying concerns

Presentation Goals

Building the Relationship:  It is an 
ongoing process….

Relationship with 
Family 

Family’s 
concerns & 
priorities for 
their child

Family’s  
activities, 
routines, 
places & 
people

Child’s 
present 
abilities, 
strengths 
and needs 

Child and 
Family 

outcomes 

Supports 
and 

Services 
needed to 
achieve 

outcomes 

Transition 
Plan & 

Transition 
Conference 

IFSP Review 
(every 6 
months)

Children Learn through 
Incredible Amounts of Practice!

• The amount of a toddler’s 
experience with walking is the 
only predictor of improved 
proficiency

• Toddlers practice walking for 
more than 6 hours daily

• Average 500 – 1500 steps per 
hour

• 9000 steps per day (length of 
29 football fields!)

4

Adolph, K. E., Vereijken, B., & Shrout, P. E. (2003). What Changes in 

Infant Walking and Why. Child Development, 74(2), 475-97.
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Mastery
Mastery of functional skills 
occurs through high-
frequency, naturally occurring 
activities in a variety of 
settings that are consistent 
with family and community life.

Shelden, M. L., & Rush, D. D. (2001). The ten myths about providing early 
intervention services in natural environments. Infants & Young Children, 14(1), 1-
13.

Dunst, C. J., & Bruder, M. B. (1999). Family and community activity settings, 
natural learning environments, and children’s learning opportunities. Children’s 
Learning Opportunities Report, 1(2).

Dunst, C. J., Bruder, M. B., Trivette, C. M., Hamby, D., Raab, M., & McLean, M. 
(2001). Characteristics and consequences of everyday natural learning 
opportunities. Topics in Early Childhood Special Education, 21(2), 68-92.

Dunst, C. J., Bruder, M. B., Trivette, C. M., Raab, M., & McLean, M. (2001). 
Natural learning opportunities forinfants, toddlers, and preschoolers. Young 
Exceptional Children, 4(3), 18-25. (Erratum in Young Exceptional Children, 4(4), 
25)

Dunst, C. J., Hamby, D., Trivette, C. M., Raab, M., & Bruder, M. B. (2002). 
Young children's participation in everyday family and community activity. 
Psychological Reports, 91, 875-897.
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Everyday routines

Functional 
Assessment

Supports 
and 

services
Concerns

Everyday routines

Outcomes and 
Strategies

McWilliam, R.A., & Clingenpeel, Beth (2003)  Functional 

Intervention planning:  The Routines Based Interview.  National 

Individualizing Preschool Inclusion Project:  Vanderbilt Medical 

Center

 Prepare families to report on 

routines.

 Families report on their 

routines.

 If a childcare provider is 

involved, ask that provider    

about  routines during their time 

with the child.

 Review concerns and 

strengths based on the 

interview.

 Family selects priority areas

Routines Based Interviewing

• We learn what the family is already doing and where 
the successes and challenges are in daily life.

Instead of setting aside time during your busy day to 
address concerns with your child, we will try to embed 
“interventions” into activities you are already doing.

• In exploring routines, we learn more about how your 
concerns impact daily life.

We begin to get a better picture of your family and an 
understanding of how you spend your day.
We learn what the child and family really enjoy so that we can 
incorporate service strategies into those activities, making it fun 
for everyone..

Ask for Permission

Routines Based Interviewing-
Preparing Families

Examples of ways to explain 
why we conduct the RBI
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McWilliam, R.A., & Clingenpeel, Beth (2003)  Functional 

Intervention planning:  The Routines Based Interview.  National 

Individualizing Preschool Inclusion Project:  Vanderbilt Medical 

Center

 Prepare families to report on 

routines.

 Families report on their 

routines.

 If a childcare provider is 

involved, ask that provider    

about  routines during their time 

with the child.

 Review concerns and 

strengths based on the 

interview.

 Family selects priority areas

Suzanne Pope 
Service Coordinator & Developmental Specialist

Routines Based Interviewing-
Preparing Families

McWilliam, R.A., & Clingenpeel, Beth (2003)  Functional 

Intervention planning:  The Routines Based Interview.  National 

Individualizing Preschool Inclusion Project:  Vanderbilt Medical 

Center

 Prepare families to report on 

routines.

 Families report on their 

routines.

 If a childcare provider is 

involved, ask that provider    

about  routines during their time 

with the child.

 Review concerns and 

strengths based on the 

interview.

 Family selects priority areas

Routines Based Interviewing-
Discussing Routines

The Routines Based 
Interview (RBI)

Completing the “Your Family” section of the IFSP

Lesson 2

McWilliam, R.A., & Clingenpeel, Beth (2003)  Functional 

Intervention planning:  The Routines Based Interview.  National 

Individualizing Preschool Inclusion Project:  Vanderbilt Medical 

Center

 Prepare families to report on 

routines.

 Families report on their 

routines.

 If a childcare provider is 

involved, ask that provider    

about  routines during their time 

with the child.

 Review concerns and 

strengths based on the 

interview.

 Family selects priority areas

Routines Based Interviewing-
Discussing Routines
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Schedule???   

• Wakes up 7:00

• Eats breakfast 8:00

• Mom drops of Joey at Grandma’s at 9:00 and goes 
to work

• Mom picks up Joey at 6:00 pm

• Watch TV until bedtime at 10:00 pm

Routines Based Interviewing-
Discussing Routines

McWilliam, R.A., & Clingenpeel, Beth (2003)  Functional 

Intervention planning:  The Routines Based Interview.  

National Individualizing Preschool Inclusion Project:  

Vanderbilt Medical Center

For every routine:

1. What is everyone doing?

2. What is the child doing?

3. How engaged is the child? 

(does he participate/enjoy 

routine?)

4. What can child do by 

himself?

5. How does the child 

socialize/relate during the 

activity?

6. How satisfactory is this 

routine?

For every routine:

• Open ended questions
• No  Assumptions
• Follow up questions
• Obtain enough 

information  to allow 
IFSP team to visualize 
the routine

Routines Based Interviewing-
Discussing Routines

• During the 
interview, the family 
is supported in 
identifying routines 
that are working 
well and routines 
where they have 
concerns.

Suzanne Pope 
Service Coordinator & Developmental Specialist

Routines Based Interviewing-
Discussing Routines
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Routines, Routines, Routines

For every routine:
1. What is everyone doing?
2. What is the child doing?
3. How engaged is the child? (does he 

participate/enjoy routine?)
4. What can child do by himself?
5. How does the child socialize/relate during 

the activity?
6. How satisfactory is this routine?

The Routines Based 
Interview (RBI)

Completing the “Your Family” section of the IFSP

Lesson 3

McWilliam, R.A., & Clingenpeel, Beth (2003)  

Functional Intervention planning:  The Routines Based 

Interview.  National Individualizing Preschool Inclusion 

Project:  Vanderbilt Medical Center

 Prepare families to report on 

routines.

 Families report on their 

routines.

 If a childcare provider is 

involved, ask that provider    

about  routines during their time 

with the child.

 Review concerns and 

strengths based on the 

interview.

 Family selects priority areas

Routines Based Interviewing-
Discussing Routines-Childcare

Routines Based Interviewing-
Reviewing Concerns & Strengths
 Prepare families to report on 

routines.

 Families report on their 

routines.

 If a childcare provider is 

involved, ask that provider    

about  routines during their time 

with the child.

 Review concerns and 

strengths based on the 

interview.

 Family selects priority areas
McWilliam, R.A., & Clingenpeel, Beth (2003)  

Functional Intervention planning:  The Routines Based 

Interview.  National Individualizing Preschool Inclusion 

Project:  Vanderbilt Medical Center
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McWilliam, R.A., & Clingenpeel, Beth (2003)  Functional 

Intervention planning:  The Routines Based Interview.  National 

Individualizing Preschool Inclusion Project:  Vanderbilt Medical 

Center

Routines Based Interviewing-
Selecting Priorities
 Prepare families to report on 

routines.

 Families report on their 

routines.

 If a childcare provider is 

involved, ask that provider    

about  routines during their time 

with the child.

 Review concerns and 

strengths based on the 

interview.

 Family selects priority areas

Routine 
Description

•What’s everyone doing?  (who is 
participating in the activity)
•What’s the child doing?  What’s his 
engagement like?  What’s his 
independence like?  How is he relating to 
others during routine

•How satisfactory is this routine?   
•What makes it difficult or 
challenging?
•What would make it better?

Your Family

“Your Family” Resources

•Who are the people who are routinely in the 
child’s life and what role do they play (e.g., 
siblings, grandparents, aunts & uncles, child care 
provider, baby sitter)?

•Who are the people who support the parent and 
what role do they play?

•What other agencies/organizations (e.g., medical 
provider, WIC, place of worship, support group) 
that support the family?  

Mom - Linda

Dad - Bill

Child – Jeff

Mom’s Neighbor – Elaine 
– Has child same age as 
Jeff – They take kids to 
the park on Saturday’s

Dad’s Friday 
Night Card 

Group – Mom 
keeps Jeff

Dad’s Parents  -
Gwen & John

Provide Child 
Care 3 days a 

Week (Mom in 
School)

Neurologist, 
monthly visits for 
Jeff.  Mom takes 

him.

Mom’s Sister and 
Husband , Tom and 
Lydia  Provide Child 

Care 1  times a Month 
for  Mom and Dad’s

Date Night Date Night, 
Mom & Dad 1 

x week for 
about 3 hours

Dad’s Work –
Good Health 

Insurance 
Covers Private 

Therapy

Mom’s Exercise 
Class 2 evenings 
per Week – Dad 

keeps Jeff

Your Family
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Routines/Activities 
not going well

Hindering
Factors

Improve
Routine

Campbell, P. [n.d.] Intervention Decision-Making Chart. Thomas Jefferson University. Retrieved September 2012 from 
http://jeffline.tju.edu/cfsrp/pdfs/Intervention%20Decision%20Making%20Chart.pdf. 

Helping 
Factors

Employ 
Strategies

Identify 

Learning 

Opportunities

Improve  Functional
Abilities

Enhance 

Learning 

Opportunities

Employ 
Strategies

Routines/Activities 
going well

Gathering Relevant Information

Improve
Routine

Routines/Activities 
not going well

Hindering
Factors

Campbell, P. [n.d.] Intervention Decision-Making Chart. Thomas Jefferson University. Retrieved September 2012 from 
http://jeffline.tju.edu/cfsrp/pdfs/Intervention%20Decision%20Making%20Chart.pdf. 

Helping 
Factors

Employ 
Strategies

Identify 

Learning 

Opportunities

Enhance 

Learning 

Opportunities

Employ 
Strategies

Routines/Activities 
going well

Improve  Functional
Abilities

Gathering Relevant Information

Improve
Routine

Gathering Relevant Information

Routines/Activities 
not going well

Hindering
Factors

Campbell, P. [n.d.] Intervention Decision-Making Chart. Thomas Jefferson University. Retrieved September 2012 from 
http://jeffline.tju.edu/cfsrp/pdfs/Intervention%20Decision%20Making%20Chart.pdf . 

Helping 
Factors

Employ 
Strategies

Identify 

Learning 

Opportunities

Enhance 

Learning 

Opportunities

Employ 
Strategies

Routines/Activities 
going well

Improve  Functional
Abilities

Example of Completed 
“Your Family” Section of IFSP

http://jeffline.tju.edu/cfsrp/pdfs/Intervention Decision Making Chart.pdf
http://jeffline.tju.edu/cfsrp/pdfs/Intervention Decision Making Chart.pdf
http://jeffline.tju.edu/cfsrp/pdfs/Intervention Decision Making Chart.pdf
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Example of Completed 
“Your Family” Section of IFSP

Example of Completed 
“Your Family” Section of IFSP

Example of Completed 
“Your Family” Section of IFSP

Example of Completed 
“Your Family” Section of IFSP
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Example of Completed 
“Your Family” Section of IFSP

Example of Completed 
“Your Family” Section of IFSP

Summary of RBI Presentation

Children learn through lots of practice.

The success of intervention strategies are 
dependent on being embedded in family 
routines.

Information is gathered through routines 
based interviewing
Routines must be explored thoroughly

Learn what is working and what is not working.

What are family’s concerns and priorities
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Services Focus on Successful 
Participation    

• Services should strengthen family and 
caregivers capacity to use multiple routines 
and activities as learning opportunities

• Successful participation = learning and 
practice = mastery of skills

Adapted from: Developing High Quality, Functional IFSP Outcomes/IEP Goals Training Package. Retrieved
from http://www.nectac.org/knowledgepath/ifspoutcomes-iepgoals/ifspoutcomes-iepgoals.asp.

Summary of RBI Presentation

Parents and Caregivers 
Influence Learning

• What happens between intervention 
visits is most critical for learning

• The consistent adults in a child’s life 
have the greatest influence on the child’s 
learning and development – not 
providers

• All families/caregivers have strengths 
and capabilities that can be used to help 
their child develop and learn 

Adapted from: Developing High Quality, Functional IFSP Outcomes/IEP Goals Training Package. Retrieved
from http://www.nectac.org/knowledgepath/ifspoutcomes-iepgoals/ifspoutcomes-iepgoals.asp.

Summary of RBI Presentation

• Plan a session with another 
colleague to practice your 
interviewing skills.  Use 
Conversation Starters to use 
during a Routines Based 
Interview, to guide the 
conversation.

• Use the RBI Quick Guide on your 
next visit with a family to help 
you organize the conversation.

Follow up Activities to Consider to 
Increase your Knowledge & Skills!
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Ask these Reflective Questions to Support the Learner... 

 What do you know about the Routines-Based Interview? 

 NOTE: Does the participant explain the purpose of the RBI? Does (s)he describe the im-

portance of learning about the family’s routines in terms of intervention? 

 Considering what you learned in the modules, how might you introduce the RBI to  a family?  

 NOTE: You may want to have the participant actually role play these pieces with you 

and/or other staff members to have some practice before trying it themselves 

 What do you think might be the biggest barrier for you to effectively complete this process with 

a family? 

 NOTE: How can you, as the supervisor, support the participant in overcoming this  

       barrier? 

Consider these questions for yourself as a supervisor... 

 What additional information/support do I need  so that I can effectively mentor my staff in con-

ducting a successful RBI with a family? 

 How can I explore how this process is going for staff during the initial training and mentoring 

processes? Later on after they have been doing this for a while? 

 How do I support ALL staff in understanding their roles and the ways in which they can ALL gath-

er information from the families during every interaction? 

Consider these questions for your program structure/processes... 

 How is the RBI described/discussed in our program? 

 NOTE: Does this description match the information from the modules? 

 If not, what can our program do to shift our practice to reflect this process? 

 How do we support new staff in experiencing this process in a structured and logical manner 

that allows them to learn quality practices from the beginning?  

 Do we have them observe with a “vetted” staff member, take the online modules, ob-

serve again and debrief the process before asking them to practice and/or complete a 

“live” RBI? 

 How can our program look at this process from the perspective of a Continuous Quality Im-

provement process? 

 What resources might we need to do this? 
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Ask these Reflective Questions to Support the Learner... 

 How can you use these questions to create a dialogue with the parent?  

 NOTE:  “How “ we ask the questions matters—can the participant use the checklist items 

as a “jumping off” point to start creating a conversation with a parent?  

 What are some other ways you might get information during the RBI without asking questions?  

 NOTE:  How skilled is the participant at observation?   

  What other things might be helpful to know about daily routines?  

 NOTE:  Can the participant think beyond the checklist?   

Consider these questions for yourself as a supervisor... 

 What supports and resources can I provide to staff in order to help them build skills in inter-

viewing families?  

 How can I create opportunities for staff in becoming more skilled in using the RBI  to create con-

versations with families?  

 How can I support staff in using observational skills during the RBI?  

Consider these questions for your program structure/processes... 

 What is our understanding of the RBI as a process in our program?  

 NOTE:  Are we all in agreement?  

 If not, how can we get there?  

 Do we all agree on the purpose and the value of the RBI?  

  Do we understand how to use the information gathered in the RBI?   

 Is this information reflected the strategies and outcomes of the IFSP?  

 What resources might we need to do this? 
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Ask these Reflective Questions to Support the Learner... 

 How do you help parents feel comfortable with the RBI questions?  

 NOTE:  How can you help the participant understand the RBI process in the context of 

relationship?   

  What are some things you feel most families need in order to feel safe in sharing this infor-

mation with you?  

 NOTE:   How can you support the participant in thinking about what it’s like to be a par-

ent during the RBI process?  

  Have you experienced “getting stuck in this process”?  If so, why?  

 

Consider these questions for yourself as a supervisor... 

 What skills are needed in order to conduct an effective RBI and build relationships?  How do I 

model these skills in my own interactions with staff?   

 How can I support staff in seeing the value of developing and using these skills beyond the RBI?  

 How can I continue to provide opportunities for staff to practice these skills?  

Consider these questions for your program structure/processes... 

 How do we communicate effectively in our program?  

 NOTE: Do we communicate with each other in the same ways we want staff to com-

municate with families?  

 Are there opportunities to reflect on this process together as a team?  

 If not, can we build in opportunities to do this?  

 Question 

 What resources might we need to do this? 
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